WARRANTY

The manufacturer guarantees its products against any defects in materials or workmanship for a
period of twelve (12) months from the date of purchase, provided that the said products are set up
according to its instructions and recommendations and also that the said products are operated and
used in proper conditions and according to its instructions and recommendations.

The manufacturer’s responsibility and obligations under this warranty shall be limited to replacement
of parts and shall not extend to parts, equipment or accessories that are component parts of the
manufacturer’s products but that are manufactured by other manufacturers. Those manufacturers’
warranty will apply to such parts, equipment or accessories. Any parts set up by reason of the
application of this warranty shall be amenable to the terms of this warranty except that the period
of twelve (12) months applicable to such parts shall be peremptory and that upon termination of the
said period, warranty shall by null and void, for any purpose whatsoever with respect to the said parts
substituted to it before the termination of the said period of twelve (12) months.

This warranty shall not extend to loss and damage to content of the products, neither to property
or loss of revenue. Moreover, it shall not extend to bodily injuries, including death, sustained by any
person or animal.

The purchaser shall give notice to the manufacturer, without delay, of any damage or defects to its
products that he may ascertain before they are set up, otherwise this warranty will not apply to such
damage or defects.

Any modification or incorporation whatsoever made to products, except those authorized or
recommended by the manufacturer, shall void this warranty; this warranty shall not apply to damages
resulting from improper installation or erection of products by purchaser.

This warranty is the sole and only warranty and it is in lieu of any other warranty, express or implied,
statutory or not.

Any claim under this warranty shall by notified in writing to the manufacturer’s head office within thirty
(30) days from the failure.

Specifications and descriptions are subject to change without notice.

Register your product at: www.meridianmfg.com
For warranty information send an email to: warranty@meridianmfg.com

WARRANTY CLAIM PROCEDURE

¢ Should you find any factory defects, please advise your dealer immediately.
e The dealer will supply you, the customer, with a warranty claim form and/or direct you to Meridian’s

customer service representative.

e Warranty claims must be completed with ALL required information in order it to be accepted.

Send photographs of the entire piece of equipment, and of the specific area of concern.

¢ Once the warranty claim has been received by Meridian®, our customer service rep. will contact you.

Warranty repair work will only be performed by Meridian® or an approved representative of Meridian®.
No warranty work completed prior to approval by Meridian® will be honored. Failure to follow this
procedure may affect any or all of this warranty.

¢ All warranty claims will be dealt with at the discretion of the Meridian Manufacturing Inc. representative.
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